
Circle Square | CHaT Trends  | Page 1

CHaT Trends

Fall 2016

C O N S U M E R H E A L T H A N D T E C H N O L O G Y



Circle Square | CHaT Trends  | Page 2

The ups and downs in CHaT

Welcome to the Fall 2016 edition of CHaT Trends, Circle Square’s quarterly report on 

consumer health and technology. Though CHaT Trends is offered for free, we encourage 

you to check out our corporate subscription services which complement the stories 

featured in CHaT Trends and which provide a more full-bodied perspective on digital 

health’s many markets. You can find information on these reports, as well as info about our 

strategy consulting and business development work on the last page of the report. And 

now for some highlights from this edition:

A pair of studies examine the accuracy of fitness trackers and their 

efficacy with weight loss. Meanwhile, an unlikely investor, Campbell’s Soup, bets big 

on a personalized nutrition platform that will deliver meals to your doorstep.

One-third of Americans comparison shop for health info but health 

literacy lags. Just 7% of respondents in a UnitedHealthcare survey could successfully 

define all four basic health insurance concepts, most of whom would rather file their taxes 

or visit a dentist than research a health plan.

Sweat-sensing wearables emerge as a micro-segment. A trio of startups raised 

money and announced partnerships for perhaps the next big trend in wearables: non-

invasive sweat monitoring.

Thanks for reading!

Dave Lake, Editor, CHaT Trends

From the editor…
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Campbell’s Soup invests $35M in personalized nutrition startup

Soup giant is the sole investor in a San Francisco-based 

personalized nutrition startup called Habit, which is set to 

launch in 2017.

Habit is led by Neil Grimmer, who founded baby food 

company Plum Organics, which Campbell’s acquired in 

2013 for $249M.

Habit will develop a personalized nutrition plan based on 

a user’s biology, metabolism and personal goals in hopes 

of ending one-size-fits-all diets. Users will be sent an at-home 

test kit that measures more than 60 biomarkers.

Personalized meals will be delivered to a user’s door 

along with one-on-one wellness and nutrition coaching.

Startup’s staff includes nutrition scientists, health 

advisors, registered dieticians, chefs, and more. Company

lists Dr. Alan Greene as Chief Health Officer, who was formerly the 

Chief Medical Officer at Scanadu.

Editorial: Grimmer got the idea for Habit after losing 25 pounds in six months via personalized data obtained from genetic tests, blood work, and 

more. Though many big food makers, like Kellogg and General Mills, have started venture arms for disruptive food products, Campbell’s is the 

first to make a major investment in a digital health startup. Other digital health companies focused on weight loss include Omada, Fooducate, 

ShopWell, and Kurbo.

Source: Philadelphia Business Journal

Fall 2016Fitness and Wellness

http://www.bizjournals.com/philadelphia/news/2016/10/25/campbells-invests-in-personalized-nutrition-habit.html
https://habit.com/
https://habit.com/


Circle Square | CHaT Trends  | Page 5

Study: Activity trackers may not aid in weight loss

Study published in the Journal of the American Medical 

Association, found that adults who wore an exercise 

tracker for 18 months lost fewer pounds than those who 

didn’t.

500 adults between the age of 18 and 35 and who 

wanted to lose weight were divided into two groups, one 

which wore an exercise-tracking armband, and one 

which did not. Though both groups improved their body composition, 

the group that wore the tracker lost 5.3 pounds less on average than the 

other group.

Participants had caloric intake goals and tracked their 

exercise either via the device or through a website.

The results don’t mean activity trackers should be 

dismissed as a helpful tool, but that more research is 

needed to understand the correlation between device 

usage and behavior change.

Editorial: MobiHealthNews argues that the study may be outdated, having been conducting using a BodyMedia Fit Core between 2010 and 2012. 

“BodyMedia is effectively out of business after being acquired by Jawbone,” they write, “which gradually shuttered and then stopped supporting its 

product line… Fitbit presents a very different user experience. Part of that is tied to social features that are only possible because of the ubiquity 

of the devices, which could hardly have been a factor in 2010.”

Source:  New York Times; MobiHealthNews
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http://www.nytimes.com/2016/09/27/well/activity-trackers-may-undermine-weight-loss-efforts.html?_r=0
http://www.mobihealthnews.com/content/despite-reports-your-fitbit-likely-wont-hinder-your-weight-loss-efforts
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Chrono Therapeutics raises $47M for anti-smoking wearable

A nicotine-dispensing patch is paired with a smartphone 

app to deliver nicotine to smokers when they have their 

strongest cravings. Traditional nicotine patches dispense 

nicotine continuously and have about a 10% success rate.

App will monitor compliance and also include 

personalized behavior change support to deal with the 

psychological aspects of smoking.

Wearable includes a “crave” button that will trigger 

support messages on the companion app.

Won’t be available until late 2018 or early 2019, with 

clinical trials ongoing.

10-week program will retail for around $500.

Latest funding round was led by Kaiser Permanente 

Ventures, with the company’s total funding just shy of 

$80M. The National Cancer Institute has also contributed nearly 

$5M in funding.

Editorial: The company says it plans to spend the bulk of the new financing on clinical trials in the U.S. and Europe, with regulatory approval 

sought in 2018. The company’s solution should cost a little less than Pfizer’s Chantix, a little more than nicotine patches, and about the same as 

nicotine gums.

Source:  MobiHealthNews; Forbes
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http://www.mobihealthnews.com/content/chrono-therapeutics-raises-476m-develop-smoking-cessation-wearable
http://www.forbes.com/sites/luketimmerman/2016/09/08/want-to-quit-smoking-biotech-startup-chrono-gets-48m-for-drugbehavioral-health-combo/#62a28c4a62d7
http://chronothera.com/
http://chronothera.com/
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Study finds Apple Watch the most accurate wrist wearable

Cleveland Clinic researchers measured the accuracy of 

five popular heart rate-tracking exercise devices. 
Surveyed devices were the Fitbit Charge HR, Apple Watch, Mio 

Alpha and Basis Peak, all worn on the wrist, as well as the Polar 

H7 chest strap.

Polar’s chest strap was the most accurate overall (99%) 

compared to an EKG measurement, with the Apple 

Watch being the most accurate of the wrist-worn devices 

(91%), with Mio’s Alpha right behind it. Accuracy for the 

wrist-worn devices went down as exercise intensity increased.

For the study, volunteers, with an average age of 37, 

stood, walked, and ran on a treadmill and compared the 

heart rate results of the various devices against that of 

an EKG, the gold standard.

Study says wrist-worn monitors are fine for recreational 

use and work best when measuring resting heart rates.

Editorial: The Fitbit Charge and Basis Peak were accurate 84% and 83% of the time, respectively. Fitbit came under fire earlier this year via a 

class action lawsuit which claims several of Fitbit’s devices inaccurately measure users’ heart rates. Fitbit’s request to dismiss the suit was 

rejected by a judge last month.

Source:  USA Today
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http://www.usatoday.com/story/news/2016/10/12/wearable-health-monitors-not-always-reliable-study-shows/91922858/
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OMsignal raises $10M, launches connected sports bra

Montreal-based smart clothing manufacturer OMsignal

has launched the OMbra, a fitness tracking smart bra.

Sensor-equipped bra can track heart rate, respiration, 

movement, and steps via the OMbox, which snaps onto 

the band of the garment and synchs data to a companion 

smartphone app. Available on iOS only.

Also includes OMrun, a workout app, which determines a 

person's intensity level for optimal progress as well as fat 

burning.

Includes padded, adjustable cups to accommodate 

different cup shapes and sizes.

Closed a $10M ($13M CAD) funding round. Company has 

raised a total of $21M.

The bra is $60, or it is available as a package with the 

OMbox and USB cable for $143.

Editorial: OMsignal began working on a smart bra several years ago before pivoting to focus on their men’s line of connected garments. Other 

companies that make a connected bra include NuMetrex, Sensoria, and Lululemon Athletica, which sold one in 2012. There is also a smart bra 

from Cyrcadia Health that can detect early signs of breast cancer.

Source: Wearable

Fall 2016Fitness and Wellness

http://www.wareable.com/smart-clothing/omsignal-smartbra-unveiled-ces-2104
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One-third of Americans comparison shop for health info

Editorial: “Broadly, there is not substantial awareness about the true cost of health care,” Craig Hankins, vice president of digital products for 

UnitedHealthcare, told MobiHealthNews. “This is due to the fact that people don’t really need a lot of care. If you aren’t receiving care, it’s not 

like pretending to shop for cars just for fun and going around and seeing the price. You don’t do that with healthcare.”

Fall 2016Health Search

Source: UnitedHealthcare

UnitedHealthcare’s 2016 consumer survey found that 

32% of Americans comparison shop for health 

services, a 230% increase since 2012. However this lags 

behind the number that comparison shop for media content (49%), 

airline tickets (45%), and electronics (44%).

Consumers would rather do the following activities 

rather than select a health plan: (1) renew a driver’s license 

(29%), (2) get a teeth cleaning (28%), or (3) file income taxes (25%).

Despite increased willingness to use health 

technology, health literacy lags. Just 7% of respondents 

could successfully define all four basic health insurance concepts: 

plan premium, deductible, co-insurance, and out-of-pocket 

maximum.

78% preferred talking to a customer service rep on 

the phone rather than email (7%) or online chat (7%). 
The most important qualities in good customer service were a 

person’s knowledge (30%), how quickly the call was answered 

(27%), and feeling the representative had all the necessary 

information on hand (22%).

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
https://www.uhc.com/content/dam/uhcdotcom/en/NewsRelease/PDF/UHC Consumer Sentiment Survey.pdf
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Non-profit Fair Health launches cost transparency app

Editorial: Other healthcare price transparency sites include Castlight, which is available through employers, as is HealthSparq. Other players 

include Guroo, Healthcare Bluebook, and Health Joy, an AI-driven healthcare decision engine. Brighter is a marketplace for dental procedures,

while GoodRx focuses on prescription drug prices.

Fall 2016Health Search

Source: PR Newswire

Funded by a grant from the Connecticut Health 

Foundation and available in English and Spanish.

Provides price costs of medical and dental procedures 

in Connecticut, as well as in the neighboring states of 

New York, Massachusetts, and Rhode Island. Prices 

available for both insured and uninsured consumers.

Includes educational articles about health coverage as 

well as links to community resources for healthcare, 

transportation assistance, and other services.

Prices are provided by a database of over 21 billion 

claims for privately billed medical and dental 

procedures dating back to 2002. Data is received from payers 

who insure over 150M consumers, making it the largest private 

insurance claims data repository in the country.

Fair Health is an independent non-profit.

Ranked by Kiplinger as “Best Health Care Cost 

Estimator.”

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://www.prnewswire.com/news-releases/fair-health-launches-connecticut-consumer-healthcare-mobile-app-300322726.html
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QueueDr raises $1.2M to fill last-minute cancelations

Editorial: The company recently moved from San Diego to Connecticut and has future plans to tackle additional problems, like no-shows. “Right 

now, I can fill cancellations and prevent no-shows,” says QueueDr CEO Patrick Randolph. “But I can’t fill no shows because I can’t bend time. 

But with telemedicine, I could fill a no-show because that person just walks up to their computer. So we’re going to watch it closely.”

Fall 2016Health Search

Source:  MobiHealthNews

Three-year old company fills last-minute canceled 

appointments via text message. Focused on private 

practitioners, including dentists and therapists.

Connects to backend appointment systems, and once 

setup, runs in the background.

When a patient cancels an appointment, an algorithm 

determines a handful of other patients that might be 

interested in it and texts them. The first patient to respond 

back gets the appointment.

The technology has an 85% fill rate, usually in just a 

few minutes. On average, 20% of a doctor’s appointments get 

canceled.

Partners include Allscripts, athenahealth, CareCloud, 

drchrono, Greenway.

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://www.mobihealthnews.com/content/queuedr-gets-12m-help-doctors-fill-last-minute-cancellations
https://www.queuedr.com/
https://www.queuedr.com/
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A trio of startups connect patients to clinical trials

Editorial: Another clinical trial startup is part of the latest portfolio of digital health accelerator Health Wildcatters. ClinicalSolutions.io is a platform 

for matching clinical trial volunteers to researchers. Perspective volunteers fill out a profile, including their condition and medical history, with 

researchers paying a fee only if they find a suitable volunteer.

Source:  Venture Beat; MedCityNews; MobiHealthNews
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Startup aims to reduce 

geographic barriers related to 

clinical trials, allowing patients to 

participate from their home

Cloud-based platform connects 

the dots between patients, 

researchers, and health 

professionals

Funds will be used to expand 

their platform and move into new 

therapeutic areas

$37.5M raised to date

Raised $31M from Sanofi, 

others to bring clinical trials 

into the home

Company hopes to streamline the 

process for patients looking to 

gain access to investigational 

drugs

Database contains info on 300K 

trials for 3,000 conditions

Amsterdam-based company has a 

presence in 16 countries across 

Europe and South America

Hopes to be active in the U.S. by 

the first quarter of 2017

$11.6M raised to date

European startup that 

provides access to clinical 

trial drugs expands into U.S.

French startup specializes in 

electronic clinical outcome 

assessments (eCOA solutions)

Company believes patient 

engagement is crucial to clinical 

trial success

Used in more than 120 trials in 75 

countries

Funds will be used to accelerate 

growth and investing in its sales, 

marketing, and R&D teams

$12.5M raised to date

$3.9M for data collection and 

patient engagement tools for 

clinical trials 

http://venturebeat.com/2016/10/18/science-37-31-million-dollars/
http://medcitynews.com/2016/09/patient-access-clinical-trial-drugs/?rf=1
http://www.mobihealthnews.com/content/kayentis-gets-39m-mobile-tools-clinical-trial-engagement
https://www.science37.com/#services
https://www.science37.com/#services
https://mytomorrows.com/
https://mytomorrows.com/
https://kayentis.com/
https://kayentis.com/


Circle Square | CHaT Trends  | Page 13

Innovations in provider ratings

Editorial: This is a slide from our Innovation Trends quarterly, a subscription product, which you can learn more about on the last page of this 

report. All of the sites above allow patients to read reviews of potential providers in hopes of making informed care decisions. 

Fall 2016Health Search

Source: Click story boxes for more info

120M+ users each year

Engagement and incentive 

program for employers that pays 

people to shop for care

$86M raised

Provider profiles include 

education, insurance they 

accept, patient reviews and 

more

5% of staff laid-off in March

$223M raised

Allows providers to respond to 

patient reviews, and in some 

cases HIPAA violations

Yelp says most provider reviews 

aren’t about the quality of care 

but rather, office wait, billing 

procedures or bedside manner

Mined billions of health records 

from 250M patients

Identifies key areas of physician 

performance, including quality, 

efficiency, and cost. 

$24.3M raised

Allows anonymous patient 

reviews

Offers doctors a variety of 

monthly subscription plans that 

allow for hiding negative reviews

Partner network reaches 60M 

patients per month

Pilot program with Anthem, 

Cigna, Humana

$13M raised

Ratings include info about the 

provider’s experience, patient 

satisfaction and hospital quality

Annual list of best hospitals

Price transparency and 

provider reviews

Appointment leader also 

features provider reviews

Business review site 

includes provider ratings

Doctor performance 

analyzed using big data

Features 1M doctor profiles 

and 2.5M patient reviews

Provider directory for 

health plans

Popular site has more than 

1M visitors per day

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://www.forbes.com/sites/techonomy/2015/07/09/vitals-aims-to-be-the-priceline-of-american-healthcare/#693660a32767
http://www.forbes.com/sites/alexkonrad/2016/02/17/zocdoc-new-logo-and-branding-point-to-focus-on-hospitals/#6824e2331fe2
http://www.mobihealthnews.com/content/gobiquity-gets-6m-vision-screening-app-kids
http://medcitynews.com/2015/12/physician-quality-score-md-insider/
http://www.cbc.ca/news/canada/manitoba/winnipeg-doctor-questions-online-rating-website-ratemds-1.3416530
http://www.bna.com/anthem-cigna-humana-n57982068909/
https://www.crunchbase.com/organization/health-grades#/entity
https://www.healthgrades.com/
https://www.healthgrades.com/
http://www.vitals.com/
http://www.vitals.com/
https://www.ratemds.com/
https://www.ratemds.com/
http://betterdoctor.com/
http://betterdoctor.com/
https://www.zocdoc.com/
https://www.zocdoc.com/
https://www.yelp.com/
https://www.yelp.com/
http://www.mdinsider.com/
http://www.mdinsider.com/
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Health app downloads are down, marketplace crowded 

Editorial: The report says that health insurance companies 

(HICs) should become key players in app development, but 

thus far have not been. “MHealth practitioners expect that 

the role of HICs in the mHealth market will grow 

significantly in the coming years,” the report offers. ”HICs 

are now considered the second most important distribution 

channel in five years. HICs hold the keys to integrating 

mHealth solutions into the traditional healthcare system.”

Fall 2016Care Online

Source:  Research 2 Guidance

Research 2 Guidance survey found that over 250,000 

health apps were available in app stores but with 

downloads beginning to slow. 100,000 new apps were added 

over the past year.

Newer apps are more connected, with publishers using 

APIs to connect to third-party apps, sensors and data 

aggregators. 58% of publishers are now using APIs compared to 

42% last year.

75% of health apps are available on both iOS and 

Android.

Paid downloads are the sole revenue source for just 

4% to 10% of publishers. 78% of developers make less than 

$100K per year, with 60% making less than $1,000 per month.

Health app downloads are estimated at 3.2B for 2016, 

a 7% increase, but which is down double-digits year 

over year. Report predicts the digital health app market will reach 

31B by 2020.

Chronic Illness is the biggest focus for publishers 

(56%), followed by health and fitness (33%) and 

physicians (32%).

Health app supply and demand 

growth rates 2013-2016

# mHealth 

apps in stores

# mHealth 

publishers

# mHealth 

downloads

60%

20%

40%

0%

80%

20162013 2014 2015

SUPPLY

DEMAND

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://research2guidance.com/wp-content/uploads/2016/10/mHealth-App-Developer-Economics-2016-v17-Preview-1-1.pdf
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Studies find that patient engagement apps help adherence

Editorial: “This new study shows that online self-monitoring tools engage patients and significantly improve their compliance and 

adherence to treatment,” said ResMed Medical Director Adam Benjafield. “While our study focused on PAP users, we believe these 

results may be generalized more broadly in terms of the role online tools can have in improving medical treatment compliance overall.”

Fall 2016Care Online

Source: HIT Consultant; MobiHealthNews

Study published in the Journal of Managed Care 

Pharmacy found that Balance Rewards members 

over 50 years of age who tracked their activity, 

blood pressure, or blood glucose, had better 

adherence to antihypertensive (11.2% increase), 

oral antidiabetic (5.1%) and antihyperlipidemic

medications (4.5%). Study involved 6,500 patients.

A separate study found that patients who used 

Walgreens’ pill reminder app were more likely to 

have optimal adherence to oral antidiabetics 

(12.3%), antihypertensives (11.3%), and 

antihyperlipidemics (9.1%). Control group was 

tracked against a group that didn’t use the pill reminder 

app.

Walgreen’s mobile health tools 

improved medication adherence 

among pharmacy patients

Patients using RedMed’s app for 

positive airway pressure (PAP) therapy 

were more likely to be compliant

Research presented at the annual meeting of 

American College of Chest Physicians found 

that patients who utilized ResMed’s myAir app 

to manage their sleep apnea were 17% more 

likely to be compliant than those who did not. 
That’s 87% compared to 70%, amongst the 

128,000 study participants.

The app group also used the PAP machine an 

extra hour per day, on average.

ResMed’s myAir app provides coaching for 

sleep apnea patients via videos, emails and 

encouragement. The medical device company 

launched the app in August.

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://hitconsultant.net/2016/09/13/walgreens-medication-adherance/
http://www.mobihealthnews.com/content/resmeds-patient-engagement-app-improves-pap-adherence-17-percent
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Doctor-on-demand companies raise $30M

Editorial: The house calls segment has companies differentiated either by the area they serve or by targeting a specific market segment. Most 

focus on the same conditions for which consumers might visit a convenient clinic in a pharmacy. Dose is another early stage that is rolling out in 

Nashville, with Curbside Care focusing on Philadelphia. Mend has raised $4.3M for on-demand docs in Dallas. A more complete look at the 

segment is featured in our Innovation Trends report. See the last page of this report for more info.

Fall 2016Care Online

Source:  Fortune; MedCityNews

Company hopes to use the funds to expand 

beyond California.

Heal currently operates in Los Angeles, San 

Francisco, Orange County, Silicon Valley, and San 

Diego.

House calls are offered from 8 a.m. to 8 p.m., 7 

days a week, 365 days a year.

Company has handled 11,500 visits to date 

through Blue Shield of California, Anthem Blue 

Cross of California, Cigna Healthcare, Aetna and 

United Healthcare, with an in-network co-pay or an 

all-inclusive $99 fee for non-covered patients.

Raised $40M total to date.

Los Angeles-based startup raised 

$26.9M for their app-based 

physician house call service

New York-based startup raised $5.2M to 

expand their triage platform and partner 

with health systems

Patients are first triaged with a nurse via the 

app, with video visits or New York City house 

calls scheduled if necessary.

In-home visits include treatment for common 

illnesses and minor injuries.

Signed a deal with Baylor Scott & White 

Health Medicine to expand its services to 

Texas. Largest non-profit health system in the 

state.

Company hopes to be in-network and 

reimbursable via payers by the end of the 

year.

Raised $29.6M total to date.

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://fortune.com/2016/10/18/heal-doctor-on-demand-funding/
http://medcitynews.com/2016/10/pager-raising-6m-path-reimbursement-bust/
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Wolters Kluwer buys Emmi Solutions for $170M

Editorial: The acquisition doesn’t mean Wolters Kluwer will start selling directly to patients. The company remains committed to working with 

payers on value-based care, but with patients at the center. “We now have a solution for providers and patients reading off the same playbook,’ 

says Denise Basow, president and CEO of Wolter Kluwer’s clinical effectiveness business unit, “which can foster fewer misunderstandings. 

We’re working to truly engage patients. Emmi does this very well.”

Fall 2016Care Online

Source:  HIT Consultant

Dutch publishing company acquired patient 

engagement company Emmi Solutions for $170M in an 

all-cash deal, which is more than 6 times Emmi’s 

annual revenue. Wolters Kluwer expects to recoup their 

investment in 3-5 years.

The deal will give Wolters Kluwer a more robust suite of 

health information solutions, which include their 

UpToDate product for decision support, as well as 

Lexicomp and Medi-Span for drug information. It will also 

allow Emmi to gain market share outside of the U.S., which 

currently accounts for 95% of revenue.

Emmi’s offerings include a multimedia patient 

engagement platform, from prevention to follow-up, that 

is easily integrated within EMR systems.

Emmi was founded in 2002 and had raised just $50K. 
2016 revenues were about $29M, with 90% subscription based.

BUYS

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://hitconsultant.net/2016/10/04/wolters-kluwer-acquire-emmi-175m/
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Telehealth companies in the news

Editorial: Sherpaa serves about 150 corporate clients, including Tumblr and Etsy, and one of their differentiation points is that their asynchronous 

communication platform does not include video. American Well has been an early leader in telehealth, boasting the most mature platform in the 

space and being among the best-supported financially. Iagnosis is one of several teledermatology startups, which also includes Goderma, 

Spruce, and First Derm.

Source:  MobiHealthNews; HIT Consultant; Forbes

Fall 2016Care Online

Telemedicine app was previously 

only available through employers

Patients can contact doctors 24/7 

via text, web, or phone, with 

symptoms and get a response 

usually within an hour

Doctors work only for Sherpaa

Platform is free for employees; 

serve about 150 companies

Available in 34 states

$8M raised

Sherpaa opens its texting-

based platform to consumers 

for $40 per month

Patients will see an MD who can 

prescribe meds

Behavioral health has been 

available since 2014

Appointments can be self-

scheduled and include multi-way 

visits so significant other or family 

member can join

Available in six states; Hopes to 

be nationwide by 2017

$128M raised

American Well adds 

psychiatry to its consumer 

AmWell platform

Via Iagnosis’ 

DermatologistOnCall, patients can 

get a $59 consultation

Walgreens offers telemedicine 

services through MDLive, with 

plans to expand into behavioral 

health

Teledermatology has proven to be 

nearly as effective as in-person 

visits

$14M raised

Walgreens partners with 

Iagnosis for online 

dermatology

http://www.mobihealthnews.com/content/sherpaa-offers-its-texting-based-telemedicine-app-d2c-40-month
http://hitconsultant.net/2016/09/16/american-well-adds-psychiatry-services/
http://www.forbes.com/sites/brucejapsen/2016/09/19/as-telehealth-for-skin-care-grows-walgreens-adds-dermatology-platform/#5e938b792adb
https://sherpaa.com/
https://sherpaa.com/
https://www.americanwell.com/
https://www.americanwell.com/
http://www.iagnosis.com/
http://www.iagnosis.com/
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Dr. Oz invests in iBeat, a heart-monitoring smartwatch

Editorial: The company has been careful to not make 

diagnostic claims it cannot prove via scientific data. 

“We want to get to the point where we can see the 

early parameters leading up to a heart attack or 

stroke moments or hours before,” Howard told 

MobiHealthNews. “Right now, we’re not at a place 

where we are saying, ‘you are going through cardiac 

arrest,’ but alerting people and staying with you as a 

dispatch once you go outside healthy parameters.”

Fall 2016Patient Monitoring

Source:  MedCityNews; MobiHealthNews

The watch continuously monitors heart function and 

aims to stem sudden death from cardiac arrest or 

stroke. If heart abnormalities are sensed, watch will ask wearer 

if they are OK, and if there is no response, alert family members 

and dispatch emergency workers. 

Includes an accelerometer for fall detection as well as a 

panic button.

Company was founded by Ryan Howard, former 

Practice Fusion CEO. Dr. Memet Oz, host of The Dr. Oz 

Show, invested six-figures in the company, which has raised 

about $2M total.

Requires no cell phone, battery charging, or Wi-Fi 

connectivity to function.

Watch is a direct-to-consumer product and not a 

medical device. Company will seek FDA approval in 2017 for 

detecting cardiac arrest in advance.

$99 Indiegogo pre-order, which includes free 

monitoring for one year. iBeat will retail for $459 with 

monitoring costing $200 per year after launch.

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://medcitynews.com/2016/09/dr-oz-startup-ibeat/
http://www.mobihealthnews.com/content/6-figure-dr-oz-investment-ibeat-launches-heart-monitoring-watch-campaign-indiegogo
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Two new medication adherence startups of note

Editorial: Both of these technologies are aimed at curbing the medication adherence problem, with non-compliance in the US causing 

approximately 30%-50% of medical treatment failures. Other players include Proteus (ingestible sensors), AdhereTech (connected pill 

bottles) and Pill Pack (at-home delivery).  

Fall 2016Patient Monitoring

Source: Medgadget; EllieGrid

Device aims to make self-injection easier and 

dosing more reliable.

Platform tracks injection and wirelessly reports 

data to the cloud via companion app. Can also 

collect data from third-parties, like scales, activity 

trackers, and glucometers.

Funds will be used to finish the design, which will 

accommodate all common syringe types and 

dispense all types of syringe-based medications. 
Company anticipates a 2017 release date.

15 million Americans utilize injectable therapies. 

QuiO raises $1M in seed funding for 

a wireless, sensor-enabled, self-

injection device

EllieGrid is a smart pillbox that alerts 

patients or caregivers when it’s time to 

take meds and tracks results

Users get a notification on the EllieGrid app 

when it’s time to take their meds, and once 

they’ve done so, the platform alerts their 

caregiver. Alerts can include personalized pop-

ups, like a picture of a car, to get a user’s 

attention.

Device sits on top of a pillbox and mirrors the 

box’s dividers, with lights that display one dot 

for each pill a patient is supposed to take.

iOS and Android compatible.

$99 during pre-order; $119 retail.

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://www.medgadget.com/2016/10/quios-smartinjector-connected-drug-delivery-device.html
https://elliegrid.com/
http://www.quio.com/
http://www.quio.com/
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Cardiac monitoring companies raise funds, go public

Editorial: 1 in 4 people will develop atrial fibrillation in their lifetime. iRhythm is a leader in the space, with other players including 

AliveCor, InfoBionic, Preventice, and Vital Connect. The global electrocardiogram equipment market is expected to reach $6.3 billion by 

2022, according to a report by Grand View Research Inc., while Berg Insights estimates the remote patient monitoring market was 

valued at $5.85 billion last year, with cardiac monitoring accounting for two-thirds of the 3 million patients connected to a device.

Fall 2016Patient Monitoring

Source: MobiHealthNews; TechCrunch

Prices were 65% higher than their expected IPO of 

$86M. Estimates were for 5.35M shares at $13 to $15, 

but the deal had strong interest from investors and was 

revised to nearly 6.3M shares at $17.

iRhythm makes the Zio patch, a monitor for 

arrhythmias in cardiac patients that proved less 

expensive and more comfortable for at-home 

monitoring than traditional Holter monitors.

500K patients and over 125M hours of heartbeat 

data.

Company is not yet profitable but made $28.6M in 

revenues in the first half of 2016. They raised nearly 

$120M in funding since their launch in 2006.

Digital heart monitor company 

iRhythm Technologies (IRTC) goes 

public with a $107M IPO

Cardiogram raises $2M in seed funding 

to predict health health issues using 

wearables

Company started with an Apple Watch app 

but plans to be device agnostic so it can work 

on Android Wear watches as well as Fitbit or 

Garmin devices.

App tracks heart rate and aims to detect 

abnormal heart rhythms.

10 billion sensor measurements from 

approximately 100,000 Apple Watch users, 

with a median age of 41. Volume of data allows 

for a c-statistic accuracy measure of above 90% 

in detecting atrial fibrillation.

Working with researchers and cardiologists at 

the University of California, San Francisco.

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://www.mobihealthnews.com/content/irhythm-goes-public-107m-ipo
https://techcrunch.com/2016/10/20/cardiogram-raises-2-million-to-predict-heart-health-issues-using-wearbles/
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Clinical trials, new funds for asthma and COPD technologies 

Editorial: Propeller Health recently landed FDA clearance for its platform in conjunction with GlaxoSmithKline’s dry powder inhaler, 

Ellipta; The ResApp study was conducted among 243 patients by Joondalup Health Campus and Wesley Hospital in Perth, Australia. 

Fall 2016Patient Monitoring

Source: ResApp Health; TechCrunch

The technology analyzes patient coughs via 

machine learning, using a smartphone’s 

microphone as a stethoscope.

The study found that the app could accurately 

diagnose adult patients with COPD, asthma or 

pneumonia from patients with no respiratory 

disease 91%-100% of the time. App was 100% 

accurate in distinguishing patients with an upper 

respiratory tract infection from those with no respiratory 

disease.

Previous Australian study found the app 89% 

accurate in diagnosing pediatric patients.

A U.S pediatric study is planned with the Cleveland 

Clinic, Massachusetts General Hospital, and a 

third site which has yet to be announced.

Australian app company proves 

91%-100% accurate in diagnosing 

adults for respiratory conditions

Propeller Health raises $21.5M for 

digitally-guided therapy platform that 

tracks connected inhaler use

Company raised $21.M in series C round from 

3M Ventures, S.R. One (GSK’s venture arm), 

Limited, and more. $48M raised to date.

App synchs with connected inhalers to track 

use, which is coupled with machine learning 

to provide a personalized therapy plan. Plans 

could include dosing and scheduling, self-

management techniques, changing their physician 

visit frequency, and more.

45 partners since 2010 launch, including 

Dignity Health and managed care systems 

covered by government programs like Molina 

Healthcare. Commercial partnerships with 

Boehringer Ingelheim and Aptar.

Eight FDA clearances.

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://www.resapphealth.com.au/wp-content/uploads/2016/10/1600843.pdf
https://techcrunch.com/2016/10/20/asthma-tracking-startup-propeller-health-takes-in-21-5-million-to-continue-growing-the-platform/
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Sweat-sensing wearables is an emerging micro-segment

Editorial: Though real-time sweat tracking is a relatively new segment, several other companies are also developing technologies, including 

Neumitra, and Electrozyme. A recent survey by MEMS & Sensors Industry Group and Valencell found that 48% of consumers said hydration 

tracking was a feature they’d like to see incorporated into future fitness trackers.

Source:  BusinessWire; MedCityNews; Wearable

Fall 2016Innovation

Sweatronics platform can analyze 

real-time sweat data for industrial 

toxicity, fitness-for-duty, stress 

management, and various 

medical conditions

U.S. Airforce Research 

Laboratory contract will focus on 

monitoring specific molecular 

biomarkers in human sweat

Emerged out University of 

Cincinnati 

$7.25M raised; 20 employees

Eccrine signs $4M contract 

with the U.S. Airforce for 

non-invasive sweat sensor

Sensor is is placed on the lower 

back, where via a companion app, 

it can monitor glucose and 

electrolyte levels in real-time, in 

hopes of letting players know 

when they need more fluids

Company is part of the 

Philadelphia-based University City 

Science Center’s Digital Health 

Accelerator

Beta version for athletes next 

March and available commercially 

by 2018

Graphwear pilots with the 

NFL on a wearable that 

tracks hydration levels

Device tracks hydration, heart 

rate, sleep, mood, and activity, to 

provide real-time updates on how 

much fluid to consume

Uses infrared light to measure 

water in the blood

$99 pre-order; Will retail for $199

Ships in Aug. 2017

Device is a partnership between 

BSX Technologies and design firm 

Frog

LVL raises $1.1M on 

Kickstarter for hydration-

tracking, wrist-worn wearable

http://www.businesswire.com/news/home/20161004006105/en/Eccrine-Systems-Closes-5.5M-Series-Financing
http://medcitynews.com/2016/10/graphwear-sweat-sensor-wearable-and-nfl/
https://www.wareable.com/wearable-tech/lvl-hydration-monitor-ceo-interview
https://www.eccrinesystems.com/
https://www.eccrinesystems.com/
http://www.graphwear.co/
http://www.graphwear.co/
http://www.onelvl.com/
http://www.onelvl.com/
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News and notes from digital health accelerators

Fall 2016Innovation

Source: Click logos for company info and story boxes for sources

Founding partners include Anschutz 

Medical Campus – Children’s Hospital 

Colorado, CU Anschutz and UCHealth

Plans to validate and commercialize 30 

startups over the first 3 years

Additional funding through the Colorado 

Office of Economic Development

Accenture will provide heath consultants 

to 1776’s offices in NYC and D.C. to 

evaluate startups

Incubation model includes connecting 

companies to well established partners, 

like the American College of Cardiology 

and MedStar Health

The winners, who will present to 

investors, include:

Eko Devices: digital stethoscope that 

records heart and lung sounds 

Medici: Platform for doctor to patient 

texting

Montclarity: Online cognitive training

Aims to be innovation consulting firm and 

venture capital investment manager

Healthbox Studio will be scaled back to 

focus on collaborations with healthcare 

partners

Moving into market research; developing 

a podcast

Startups receive about $100K. Latest 

batch includes:

BMIQ: Diabetes prevention platform

Somatix: Behavior modification for 

smokers

Spring: Improve mental and behavioral 

health via machine learning

Startup Health forms digital 

innovation hub in Colorado

1776 and Accenture team up for 

digital health incubator

Crowdfunding firm names winners 

from Digital Health Challenge

Chicago-based accelerator’s prez

talks about their new direction

NYDHA shifts its focus to later 

stage companies

Group aims to fund startups that can 

improve health outcomes in the 

developing world

Name refers to the 5.8B people who lack 

access to quality healthcare worldwide

First startup is Tricog, which aims to 

improve heart attack survival in India

GE Healthcare launches $50M 

five.eight accelerator

http://www.fiercehealthit.com/story/behavioral-health-remote-monitoring-cuts-hospital-admissions/2015-03-06
http://www.mobihealthnews.com/37139/uchek-maker-biosense-to-launch-pilot-with-merck-for-mothers
http://www.mobihealthnews.com/37139/uchek-maker-biosense-to-launch-pilot-with-merck-for-mothers
http://hitconsultant.net/2016/09/27/startup-health-digital-health-innovation-hub-colorado/
http://hitconsultant.net/2016/10/05/startup-incubator-1776-accenture-partner-help-digital-health-startups/
http://mhealthwatch.com/angelmd-names-winners-in-digital-health-challenge-27631/
http://medcitynews.com/2016/09/healthbox-sets-new-vision-business/
https://www.nyehealth.org/partnership-fund-new-york-city-new-york-ehealth-collaborative-announce-companies-selected-2016-digital-health-accelerator-program/
http://hitconsultant.net/2016/09/26/35702/
http://digitalhealthaccelerator.com/
http://digitalhealthaccelerator.com/
http://www.healthbox.com/
http://www.healthbox.com/
http://www.startuphealth.com/
http://www.startuphealth.com/
http://www.businesswire.com/news/home/20160923005069/en/GE-Healthcare-Aims-Fund-50M-Global-Health
http://www.businesswire.com/news/home/20160923005069/en/GE-Healthcare-Aims-Fund-50M-Global-Health
http://www.1776.vc/
http://www.1776.vc/
https://www.angelmd.co/
https://www.angelmd.co/
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Funding watch

Source: Please click logos for company info and text boxes for story sources

Fall 2016Innovation

Moov Sweat is a connected headband 

and Moov Swim is a connected swim 

cap; either available for $60

Company believes head monitors are 

more accurate than wrist-worn devices 

because of constant contact with the skin

$15M raised to date

Formerly known as Ovuline, the company 

makes fertility, pregnancy, and parenting 

apps, and will rebrand as Ovia Health

5M users

Employers include Activision Blizzard, 

Optum, and General Electric

$15.7M raised to date

Live webinar-style classes in stress 

management, weight loss, smoking 

cessation, and more

Offered through Humana

Funds will be used to expand their mobile 

platform and develop new programs

$11.5M raised to date

Payers, health systems, and ACOs 

reward consumers for for optimizing their 

health via Welltok’s Café Well platform

Uses gamification, social connections, 

and IBM Watson to drive behavior 

change

$164M raised to date

Philadelphia-based payment network 

connects providers, payers, and 

consumers on a single platform

200+ employees in Philadelphia, 

Newport Beach, CA

$125M raised to date

Moov raises $12M and launches 

head-worn trackers

Women’s health company raises 

$10M, rebrands as Ovia Health

eMindful raises $6.85M for online 

mindfulness training programs

Welltok raises $33M for 

expansion of Café Well platform

Healthcare payment network 

InstaMed raises $50M

Toronto-based company will use the 

funds to expand in the US and Canada 

and focus on disease prevention 

programs in the workplace via genetic 

testing, personalized coaching, and more

50+ employees in Toronto, New York

$14M raised to date

Startup raises $10M to expand 

employee wellness platform

Editorial: Themes include employee/member health; payment networks, sensors, women’s health and mindfulness.

http://www.mobihealthnews.com/37139/uchek-maker-biosense-to-launch-pilot-with-merck-for-mothers
http://www.mobihealthnews.com/37139/uchek-maker-biosense-to-launch-pilot-with-merck-for-mothers
http://www.theverge.com/circuitbreaker/2016/10/19/13329086/moov-hr-heart-rate-monitoring-wearable-fitness-sweatband
http://www.prnewswire.com/news-releases/ovuline-raises-10-million-and-rebrands-to-ovia-health-300344897.html
http://www.mobihealthnews.com/content/emindful-raises-685m-online-mindfulness-training-programs
http://www.mobihealthnews.com/content/welltok-raises-337m-further-development-cafewell-expand-new-markets
http://hitconsultant.net/2016/09/27/35715/
http://www.mobihealthnews.com/content/employee-wellness-company-newtopia-gets-10m-expand-genetic-testing-and-coaching-platform
http://welltok.com/
http://welltok.com/
http://www.instamed.com/
http://www.instamed.com/
http://welcome.moov.cc/
http://welcome.moov.cc/
https://www.newtopia.com/
https://www.newtopia.com/
https://www.ovuline.com/
https://www.ovuline.com/
http://www.emindful.com/
http://www.emindful.com/
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Update on global digital health

Editorial: The digital health market is expanding rapidly beyond the U.S., especially in the UK, Australia, and Israel, as evidenced by the

stories and fundraising milestones above.

Source: Please click the green boxes for story sources

Israel’s Beyond Verbal, which analyzes 

speech to determine emotion, raised 

$3.3M in latest funding round

Spur Projects, an Australian non-profit 

aimed at suicide prevention, launched a 

mood-tracking app.

Fall 2016Innovation

UK health risk assessment app Quealth

raised $4M from insurance company 

Reinsurance Group of America. 

iHealth acquired the French firm 

eDevice, a leader in the connected care 

market, for $106M.

Australian government agency finds 

telehealth the best path for sustainably 

treating leading chronic diseases.

Intel and Israeli pharma Teva are 

developing a wearable to track the 

progression of Huntington’s disease.

Taiwan’s Health2Sync, a diabetes 

management platform, partnered with 

Taiwan’s Ministry of Health and Welfare.

HealthTap is expanding their reach into 

the UK, with new apps and a site 

specifically for UK doctors and patients.

IBM’s Watson signed a deal with the 

Harrow Council in the UK for social care 

service matching and budgeting.

Rafi-tone app from the University of 

Manchester spin-out helps kids with 

asthma by gamifying med adherence.

http://www.mobihealthnews.com/content/emotion-detecting-voice-analytics-company-beyond-verbal-raises-33m
http://www.mobihealthnews.com/content/australian-nonprofit-launches-app-collect-70-million-emotions-suicide-prevention
http://www.mobihealthnews.com/content/health-risk-assessment-app-maker-roadtohealth-gets-4m-reinsurance-group-america
http://www.prnewswire.com/news-releases/ihealth-and-edevice-join-forces-to-become-the-worlds-leading-connected-healthcare-provider-592160951.html
http://www.csiro.au/en/Research/BF/Areas/Digital-health/Improving-access/Home-monitoring
http://www.reuters.com/article/us-teva-pharm-ind-intel-huntington-idUSKCN11L1O0
http://www.mobihealthnews.com/content/health2sync-partners-taiwan-ministry-health-offer-diabetes-management-platform-nationwide
http://hitconsultant.net/2016/09/09/healthtap-expands-xx-great-britain/
http://www.computerweekly.com/news/450303908/Harrow-Council-teams-up-with-IBM-to-make-smarter-decisions-using-Watson
http://www.manchestereveningnews.co.uk/business/business-news/rafi-tone-app-set-help-11792839
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