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The Ups and Downs in Digital Health

EHR. Cardiologists are up with the highest EMR adoption rates. Health Solutions Plus 

fares best in a KLAS analysis of the changing payer claims segment. Cerner scores best 

in a Black Book hypothetical modeling of the VA EHR decision. EHR log data confirm 

physicians split time between patient visits and computer work.  And M&A in the revenue 

cycle management segment continues to soar.

Analytics. Chilmark Research highlights two trends in analytics. Episodic care 

management is a new focus versus more complex care coordination; and a combo of 

software and services is preferred in population health. There continues to be high M&A 

activity with Lumeris buying Forecast Health and merger rumors between Evolent and 

Advisory Board as most notable.

Consumer Health and Technology (CHaT).  AI and health search had a 

banner month. Digital health funding was off to a strong start in Q1 of 2017 according to 

three organizations which track investments. Of particular note this month, are several AI 

and machine learning companies that raised funds and made news. Also seeing healthy 

investment this month are a variety of health search startups, whether for insurance, 

procedures or doctors, both stateside and globally, especially in China, which a Fortune

article outlines as an important healthcare market.

Thanks for reading….

Michael
Michael Lake and Dave Lake

Co-editors Digital Health Highlights

From the co-editors…
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(bolded stories are included in this highlights edition)

Electronic Health Records 
CDC reports EHR adoption by specialty and finds 95.6% of 

cardiologists use one

KLAS sees the payer core claims and administration segment 

poised for change

Top selling clinical decision support vendors for inpatient and 

ambulatory markets

Black Book analysis finds Cerner and Allscripts leading on VA’s 

VistA EHR replacement

Physicians split time evenly between seeing 

patients and desktop medicine
Mergers and acquisitions in the revenue cycle management segment

Other EHR-related partnerships and acquisitions

Investments in EHR and related solutions

Interoperability and Security
Ransomware attacks to increase four-fold by 2020

Crossing the health IT chasm to value-based 

care 

Investments in interoperability and security

Healthcare Analytics

Chilmark webinar analyzes changes in the 

care management market

Population health management (PHM) as a service

There is high interest in artificial intelligence 

(AI) in hospitals as half to adopt within 5 

years

Health systems are focused on managing costs and improved 

use of data

Alphabet Verily Baseline Project is recruiting 10,000 volunteers 

for its health study

Mergers and acquisitions in healthcare analytics

Investments in healthcare analytics

Pharma investment in digital health startups has been increasing

Consumer Health and Technology
New products in fitness and wellness

Health search companies raise funds

CCHP report on state telehealth laws and reimbursement policies 

Proposed bi-partisan federal legislation favorable to virtual visits 

and online care

CHaT (continued)

New products and studies in digital health for diabetes

AI and machine learning companies in the 

news

23andMe gets FDA approval for genetic testing for Parkinson’s, 

Alzheimer’s

Catalia Health’s Mabu is a robot for medication adherence

Consumer health studies focus on virtual care, patient 

engagement, heart rate tracking

Additional funding in CHaT

Partnerships in CHaT

Consumer digital health funding across the 

globe

Innovation

Healthcare can save $60B via digital 

solutions in six therapeutic areas

Rock Health, Startup Health, Mercom agree: Q1 funding off to 

strong start 

Ups and downs of digital health in the public markets year to date

…from the current issue of Digital Health Trends…

…from our market segmentation and company profiles research, Leaders and Disrupters…

Across the Patient Journey: 
Care Online (Virtual and 

Convenient Care)

Leaders in virtual visits with physicians Innovations in kiosks
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Physicians split time evenly between seeing patients and desktop medicine

A research study using physician EHR logs finds that they 

spend 3.08 hours on office visits and 3.17 hours on 

desktop medicine each day.

Desktop medicine activities included: (see chart at right)

 Communicating with patients through a secure patient portal

 Responding to patients’ online requests for prescription refills or medical 

advice

 Ordering tests

 Sending staff messages

 Reviewing test results

Over time, log records from physicians showed a decline 

in the time allocated to face-to-face visits, accompanied by 

an increase in time allocated to desktop medicine. 

Data from 31 million EHR transactions by 471 primary care 

physicians, and 765,129 patients’ EHRs.

Physician time spent on various activities
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visit

Desktop 

medicine

Editorial: Most notable is that the data comes from EHR logs that are time-stamped, increasing their reliability. Face-to-face visits averaged 15 minutes and 9.5 patients 

a day. For desktop medicine, most of the work is done in the clinic (2.8 hours) with half on patients same day, and half on o ther patients.

Source: Health Affairs

http://content.healthaffairs.org/content/36/4/655.abstract
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Crossing the health IT chasm to value-based care 

Patient

Improve patient access to clinical data. Modify 

HIPAA so that patients have rights to all data in the 

patient legal record; a digital copy.

Improve patient access to data generated by 

mHealth and related technologies. Extend HIPAA 

for a broader set of data and stakeholders, now relevant 

to patient health, e.g., activity trackers and sensors.

Enable patient participation in and contribution 

to care delivery and health management. 
Continue to take a wait and see position about patient 

generated health data until move evidence is in, but 

encourage development of harmonized standards.

More readily engage patients in research. 
Consent management should be digital; and incentives 

explored to make generation of evidence a routine part 

of practice.

Researcher and Innovator

Create a policy framework for research and 

innovation. Create a policy framework that will assure 

all stakeholders that the appropriate data are being used 

for appropriate reasons, under actively agreed-upon 

terms or circumstances with appropriate patient consent. 

Develop and implement an app-vetting process 

for safety and effectiveness. Ensure a minimum 

level of privacy, security, safety, and effectiveness while 

not hampering innovation.

Provider

Enable interoperability within an API context. 
Ensure APIs are standards-based and in the public 

domain; include a core set of elements, and maintained 

in the future by a federal partner (NLM).

Develop and implement a documentation-

simplification framework. Develop an empirically 

based regulatory compliance framework for 

documentation simplification to inform a drastic overhaul 

of quality measurement, ensure availability of coded 

clinical data from EHRs for quality assessment and 

clinical decision support, and guide a redesign of 

reimbursement requirements.

Develop and implement quality measure 

simplification. 

Pursue documentation-relevant reimbursement 

redesign.

Considerations and policy recommendations to overcome current challenges and enable value-based care 

Editorial: Healthcare thought leaders writing for the AMIA journal (Julia Adler-Milstein, Peter J Embi, Blackford Middleton, Indra Neil Sarkar, Jeff Smith) lay out a policy agenda to move the 

industry toward value-based care. At the center of the recommendations are suggested policies to (1) increase patient engagement , (2) enable interoperability and data analytics through 

standards and simplifying EHR documentation to focus on coded data. The industry needs better data and more patient involveme nt.

Source: JAMIA

http://www.healthcareitnews.com/news/ge-invest-500-million-healthcare-and-hire-5000-software-developers
https://techcrunch.com/2017/03/09/simplifeye/
http://www.marketwired.com/press-release/caredox-closes-64-million-funding-to-improve-healthcare-for-every-us-student-2203120.htm
https://academic.oup.com/jamia/article-lookup/doi/10.1093/jamia/ocx017
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Chilmark webinar analyzes changes in the care management market

Reducing preventable readmissions has become a key forcing factor 

in the market: Vendors and their solutions are focusing on episodic care 

management activities, based primarily on 30- or 90-day programs established by 

evidence-based guidelines or defined by federal care quality measures

This is in contrast to more open-ended longitudinal care coordination: 
Addressing social determinants of health, more personalized care plans, and sustained 

behavior change relevant to chronic care, or CMS CPC+

Focus on episodic care provides a consistent structure:

 Patient assessments, care plan templates, interventions, goals, educational 

materials, and performance metrics are often standardized

 Interactions with patients after discharge or between appointments are limited 

with many pertaining to preexisting guidelines for interventions (mammograms, 

colonoscopies, flu shots, etc.) as opposed to more individualized needs

It’s a pragmatic approach:

 Regulatory pressures: Penalties for hospital readmissions within 30 days, the 

bundled payment programs for hip and knee replacements, and the CPC+ 

program

 Longitudinal services require an array of health providers: They will likely 

remain disconnected from the clinical care team, and the IT systems the care 

team uses, for at least the next three years

Adoption reaching a tipping point

 30-40% of HCOs in 2015; 40-45% in 2016

 Expect >50% in 2018

Becoming a ‘replacement market’

 Leading HCOs are replacing older solutions 

that focused on closing care gaps

 HCOs starting to slowly consolidate PHM 

solutions

Market inertia

 Election and healthcare reform have 

caused a bit of a pause

Care Management Market Overview

Editorial: Chilmark is releasing an update to its analytic reporting on the care management market in May 2017. It presented a summary a nd some highlights at a webinar and in the 

blog post linked below. The central idea is that the market is focused on shoring up its programs for episodic care managemen t in response to federal incentive programs on a longer 

term path towards more comprehensive care coordination which involves some new data not in most EHRs (social determinants of health and patient generated health data) and 

involves coordinating care with many different and unconnected care providers throughout the community.

Source: Chilmark Research

http://www.chilmarkresearch.com/2017/04/18/care-management-market-trends-webinar-next-week/
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There is high interest in artificial intelligence (AI) in hospitals as half to adopt within 5 years

Survey finds 35% of healthcare organizations plan to 

leverage AI within two years and over half within five. 

 4.7% use now

 10.6% plan to adopt within one year

 23.5% plan to adopt within two years

 24.7% in three to five years

Population health is the top area that AI will impact in 

healthcare. (See chart - others highly ranked below)

 Clinical decision support 

 Patient diagnosis

 Precision medicine

Top barriers to adoption of AI in healthcare organizations:

 Technology is still developing (23%)

 Unproven business care (15%)

 Infrastructure constraints (12%)

 Organization’s current data integration (12%)

 Opportunities hard to understand (12%)

0% 5% 10% 15% 20% 25%

Clinical decision support

Drug discovery

Provider workflow

Patient diagnosis

Population health

Precision medicine

Security

Revenue cycle

Unsure

Editorial: Healthcare IT News and HIMSS Analytics survey of 85 healthcare organization executives finds high near term interest in AI fo r population health and clinical decision support. 

We’re likely to be at a tipping point for this technology in 2018 as it develops this year and more evidence emerges about ef fective healthcare business cases. 

Source: Healthcare IT News

http://www.healthcareitnews.com/news/half-hospitals-adopt-artificial-intelligence-within-5-years
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Health search companies raise funds

Drug price app Blink 

Health gets $90M more
Amino raises $25M to 

match patients with docs

Wellthie nabs $5M for 

insurance search platform

Solv raises $6.25M for 

urgent care booking app

App allows patients to book a 

same-day urgent care 

appointment based on their 

location and symptoms

80% of users are seen within two 

hours of booking; 33% happen 

outside of business hours

App can scan insurance card and 

verify coverage or surface out-of-

pocket prices

Funds will be used to expand 

beyond the Dallas market

App allows users to price shop 

for drugs regardless of insurance

Network includes 58K 

pharmacies, including CVS, 

Target, and Walmart

1M users; recommended to 

patients by 100K doctors

Though primarily focused on 

generic drugs, they have 

partnerships with Lilly and Arbor

$165M raised to date

E-commerce platform for brokers 

and insurers to help small 

businesses and individuals select 

the best insurance plan

Small businesses represent 90% 

of US enterprises and nearly 55M 

employees

Funds used to expand into vision, 

dental and life insurance

$5M from IA Capital Group and 

Aflac Ventures

Platform uses big data to match 

consumers to the best doctor 

based on provider experience 

and similar patients

Utilizes de-identified patient data

for 9B commercial and Medicare 

insurance claims

Includes a cost estimation tool 

and appointment booking options

$45M raised to date

Editorial: In other health search news, Seattle-based MPIRICA raised $4.6M in new funding (for a total of $6.6M) for their surgery quality ratings platform, which uses claims data to rate 864 

surgical procedures. Payers and employers can then make that data available to employees to find the best surgeons in their area. The company has analyzed 58,000 surgeons and 4,800 

hospitals across 1,000 procedures.

Source: Logos are linked to company websites and text boxes linked to story sources

http://hitconsultant.net/2017/04/21/solv-raises-6-25m-expand-day-urgent-care-booking-app/
http://www.mobihealthnews.com/content/blink-health-gets-90m-drug-discount-app-eyes-brand-name-pharma-partnerships
http://medcitynews.com/2017/04/insurance-navigator-wellthie-raises-5m/
https://techcrunch.com/2017/04/04/amino-raises-25-million-to-match-patients-with-doctors-best-qualified-to-help-them/
https://www.solvhealth.com/
https://www.solvhealth.com/
https://www.blinkhealth.com/
https://www.blinkhealth.com/
https://amino.com/
https://amino.com/
https://www.wellthie.com/
https://www.wellthie.com/


Circle Square | Digital Health Highlights | Page 9

AI and machine learning companies in the news

Ada is an AI-powered 

personal health companion
$1.5M seed for behavioral 

health prescribing

Babylon Health nabs $60M 

to expand AI platform

Optolexia raises $5.6M for 

identifying dyslexia in kids

Swedish company’s technology 

records eye movements while a 

child reads text on a screen, then 

analyzes the movements using AI 

for the early identification of 

dyslexia

Program is sold to schools and 

municipalities in Sweden; 1,500 

children checked last year

Funds will be used to expand into 

the US and UK

$6.75M raised to date

Just launched in the UK, the app 

helps users figure out their 

ailment based on symptoms, and 

if necessary, refers users for a 

text-based visit with a doctor

App and assessments are free, 

with a £14.99 per assessment 

charge if a user chooses to 

engage directly with a doc or 

requires a prescription

UK-based company will scale its 

app, which has partnered with the 

NHS to partially replace its NHS 

111 program with an AI-powered 

chat bot to triage patients

Coverage for 640,000 globally, 

with local services in the UK, 

Ireland and Rwanda 

Unlimited access to doctors costs 

£5 / month in the UK or €8 in 

Ireland; Single visits cost £49

$85M raised to date

Originally developed at the Yale 

School of Psychiatry, the 

technology uses machine 

learning to prescribe the best 

antidepressant for patients with 

depression

79% of antidepressants are 

prescribed in primary care

Company has also developed a 

10-minute test that can screen for 

several mental health issues, 

including anxiety, depression, 

and bipolar disorder

Editorial: The companies above reflect some of the recent investments in startups, while IBM’s Watson and Google’s Deep Mind are each ma king inroads in healthcare. Other companies with an 

AI focus that were in the news this month include Rythm, which is using AI to diagnose sleep disorders and FDNA, which is using facial recognition software to diagnose genetic diseases. A 

MedCityNews article this month also outlined the challenges and opportunities for AI in healthcare, including operational, security, patient expe rience, and care coordination.

Source: Logos are linked to company websites and text boxes linked to story sources

http://tech.eu/brief/optolexia-raises-millions/
https://techcrunch.com/2017/04/19/ada-health/
https://techcrunch.com/2017/04/25/babylon-health-raises-further-60m-to-continue-building-out-ai-doctor-app/
http://www.mobihealthnews.com/content/spring-gets-15m-use-ai-mental-health-clinical-decision-support
http://www.prnewswire.com/news-releases/rythm-unveils-morpheo-the-first-ai-platform-that-helps-diagnose-sleep-disorders-300437282.html
https://www.statnews.com/2017/04/10/facial-recognition-genetic-disorders/
http://medcitynews.com/2017/04/ai-opportunities-for-healthcare-investors/
https://www.optolexia.com/
https://www.optolexia.com/
https://ada.com/
https://ada.com/
https://ada.com/
https://ada.com/
https://www.babylonhealth.com/
https://www.babylonhealth.com/
https://www.spring.care/
https://www.spring.care/
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Additional funding in CHaT

Editorial: This month’s funding runs the gamut from home clinical trial tools (Science37) to apps that help streamline the medical claim s process (Better) and virtual health care networks (Carbon).

$29M for remote clinical trials 

tool

Aims to reduce geographic 

barriers related to clinical trials, 

allowing patients to participate 

from their home

$66.5M raised to date

$24.5M for handheld 

diagnostic device

Device can detect any kind of 

molecule as accurately as a lab

Wide range of uses incl. 

diagnostics, agriculture, food 

safety, more

$29.7M raised to date

$17.5M for insurance 

marketplace 

Platform provides SaaS products 

to connect health plans, payers 

and government agencies

20M users; partnership with 

Medicare.gov

$132M raised

$8M for contact lens vision 

test on demand 

Users film themselves on their 

phone reading an eye chart, with 

results reviewed by an 

ophthalmologist

Available in 38 states

$10M raised to date

$6.5M for virtual healthcare 

network

Virtual provider network lets 

users schedule appointments, 

make payments, fill prescriptions, 

and more via their app

$8.8M raised to date

$2M for personalized pelvic 

wellness

Diagnosis, therapy and education 

for patients with incontinence, 

pelvic pain, sexual dysfunction 

and other pelvic disorders

200M suffer from incontinence 

worldwide

$1.1M to streamline insurance 

claims

App helps address billing errors 

and speed up medical claims

Users take a photo of their bill 

and Better reviews it for missing 

data and incorrect info

$3.4M for mitigating fall risk 

of acute care patients

Company’s PUP product will 

monitor patients with a potential 

for fall risk via smart textiles and 

alert hospital staff if a fall occurs

70K to 1M patients fall in a 

healthcare setting each year

Source: Company logos are linked to websites and story boxes linked to story sources

https://techcrunch.com/2017/04/25/science37-aims-to-democratize-clinical-research-with-a-fresh-29-million-in-growth-funding/
https://www.science37.com/#services
https://www.science37.com/#services
http://www.mobihealthnews.com/content/two-pore-guys-raises-245m-hand-held-diagnostic-testing-device
http://twoporeguys.com/index.html
http://twoporeguys.com/index.html
http://www.mobihealthnews.com/content/online-health-insurance-marketplace-connecture-gets-175m-expand-coverage-markets
https://www.connecture.com/
https://www.connecture.com/
http://www.mobihealthnews.com/content/simple-contacts-gets-8m-bring-ocular-telemedicine-app-android-expand-marketing
https://www.simplecontacts.com/
https://www.simplecontacts.com/
http://medcitynews.com/2017/03/carbon-health-launches-virtual-clinic-create-network-independent-physician-practices/
https://carbonhealth.com/
https://carbonhealth.com/
http://www.prnewswire.com/news-releases/consortia-health-secures-2-million-in-new-financing-to-support-continued-growth-300439580.html
https://techcrunch.com/2017/04/18/better-wants-to-handle-your-out-of-network-medical-bills-so-you-dont-have-to/
https://getbetter.co/
https://getbetter.co/
http://www.prnewswire.com/news-releases/new-healthcare-iot-company-focused-on-patient-safety-secures-34m-in-private-funding-300434089.html
http://palarum.com/
http://palarum.com/
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Consumer digital health funding across the globe

$200M for hospital and 

doctor search 

Chinese company Haodaifu has 

490K registered doctors from 

7.5K hospitals in China

Users can pay for consulting 

with a doctor

Australian doc search site 

raises $26.7M

Competes with 1stAvailable and 

MyHealth1st in Australia

1M users; 70K docs

$30.5M raised to date; 100 

employees

$17M for Indian home med 

delivery

Site connects patients with 

pharmacies close to them for 

home delivery

2M users

Funds used to expand into 18 

additional cities by 2018

€15 million for online 

German insurer

Company is building a digital 

platform offering private health 

insurance

Hopes to receive government 

approval and launch in June; 50 

employees

$14M for traditional 

Chinese medicine

Online platform connects 

Chinese medicine providers 

with consumers; Patients can 

purchase herbal remedies 

online

Clients: Baidu; China Life Ins. 

$4M for intelligent senior 

monitoring

Dutch firm’s solution uses a set 

of sensors and a self-learning 

algorithm to recognize changes 

in the patterns of independently 

living seniors and alerts 

caregivers of deviations

$4M more for Indian 

doctor search app

App connects patients with docs

100K doctors; 4.5M app 

downloads

Practo is major competitor

$14.3M raised to date

$2.1M for mobile 

spirometer

Swedish company Pond 

Healthcare Innovation, makers 

of the €69 Smart Air connected 

spirometer, will use the funds to 

fuel commercialization efforts 

for the product

€4 million for elderly 

services platform

Belgian company provides 

services like meals, home 

maintenance, and transport for 

the elderly living independently 

at home

$14M for online insurance 

startup

Xiaoyusan provides  insurance 

for Chinese patients based on 

big data analytics

3M users;  50 insurers incl. Ping 

An Insurance, China Life 

Insurance

Editorial: Global investments are mostly focused on China, Europe and India -- and an article in Fortune highlights why China is an important healthcare market. Themes this month include doctor 

search (Haodaifu, HealthEngine, Lybrate, and Spain’s Top Doctors, which raised $3M), online insurance platforms (Ottonova, Xi aoyusan), and services for the aging-in-place (Sensara, Cubigo).

Xiaolu Yiguan

Source: Company logos are linked to websites and story boxes linked to story sources

https://www.chinamoneynetwork.com/2017/03/30/tencent-leads-200m-round-in-chinese-digital-healthcare-firm-haodaifu
http://www.zdnet.com/article/sequoia-india-leads-perth-company-healthengines-au26-6m-round/
http://economictimes.indiatimes.com/small-biz/money/pharmeasy-raises-rs-111-crore-in-series-b-round/articleshow/57823467.cms?from=mdr
http://www.finsmes.com/2017/03/insurtech-startup-ottonova-raises-new-funding-round.html
https://www.chinamoneynetwork.com/2017/03/30/redpoint-sinovation-lead-14m-round-in-traditional-chinese-medicine-firm-xiaolu-yiguan
https://corporate.kpn.com/press/press-releases/kpn-ventures-invests-in-intelligent-care-monitoring-solution-sensara.htm
https://techcrunch.com/2017/04/12/lybrate-3-million/
http://www.mobihealthnews.com/content/pond-healthcare-innovation-gets-21m-mobile-spirometer
http://tech.eu/brief/cubigo-e4-million/
https://www.chinamoneynetwork.com/2017/03/20/matrix-leads-14m-round-in-chinese-online-insurance-start-up-xiaoyusan
http://fortune.com/2017/04/03/china-healthy-investment/
http://www.haodf.com/
http://www.haodf.com/
http://www.healthengine.com/
http://www.healthengine.com/
http://www.pharmeasy.in/
http://www.pharmeasy.in/
https://www.ottonova.de/
https://www.ottonova.de/
https://sensara.eu/
https://sensara.eu/
https://www.lybrate.com/
https://www.lybrate.com/
http://www.cubigo.com/en
http://www.cubigo.com/en
https://www.xiaoyusan.com/
https://www.xiaoyusan.com/
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Healthcare can save $60B via digital solutions in six therapeutic areas

Accenture quantifies the economic impact of digital 

assets within the health system. It estimates their dollar 

value in six therapeutic areas across three phases of the patient 

journey: (1) prevention/early diagnosis, (2) intervention and (3) 

monitoring. 

Analysis finds variability of benefits across diseases 

and journey phase:

 80% digital health assets currently focus on intervention 

and monitoring

 The opportunity in Alzheimer’s disease is best in the early 

diagnosis phase

 Highest impact opportunities are outside the chronic, high-

prevalence diseases with 50% of system costs prevented 

by targeting rarer, specialized disease states

Within prevalent diseases, best opportunities arise 

when digital assets are applied to multiple 

therapeutic areas

 In HIV 75% of digital impact can also benefit other 

diseases

 In CHF, $2B in avoidable costs can be achieved by 

applying digital assets developed for other conditions

Editorial: Accenture analysis of digital health finds a $60 billion opportunity in six therapeutic areas and highlights how current spen ding priorities in digital health might be more effective 

if analysis of patient journey phase and disease state were considered. Particularly striking is the finding that 50% of cost s are in rare diseases. IDC announced the broader cross-

industry digital transformation is valued at $20 trillion (see link below).

Source: Accenture; Healthcare IT News; IDC

Accenture digital potential analysis
Total economic potential and risk-adjusted 

impact in six therapeutic areas 

https://www.accenture.com/t20170321T020154__w__/ie-en/_acnmedia/PDF-47/Accenture-Strategy-Digital-Affectability-PoV.pdf
http://www.healthcareitnews.com/news/accenture-healthcare-can-save-60-billion-digital-transformation
http://www.healthcareitnews.com/news/idc-pegs-digital-transformation-market-20-trillion
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Psychiatric services in all 50 

states

Partnership with Walgreens 

on mental health platform; 

acquired Breakthrough for 

mental health

$73.6M raised

Diagnosis support via 

question and answer; 

Available in Spanish

5.5B answers served

Voice-activated Doctor A.I. 

through Amazon’s Alexa

$38M raised

Partners include Blue Cross 

plans, Optum, Rite Aid, 

Cleveland Clinic, UW, UPMC

Integration with the Samsung 

Health platform

$141M raised

Consumer-facing portals and 

apps for patients

Clients: Microsoft, Good 

Shephard, Boeing, CHI, 

KentuckyOne, Ascension, 

Integris, Premier

$39.6M raised

400 employer customers 

including Comcast, Brinks, 

American Airlines

Payer and employer 

coverage: 45M people

$86.8M raised

Partnership with MLS 

Telehealth offers physicians 

across 36 clinical specialties

Solutions found in 37 

countries and 8 of the top 10 

hospital networks in the US

$23.7M raised

Virtual visits in real-time with 

physicians and other healthcare 

professionals is one of the 

fastest-growing segments to 

emerge in digital health, however 

reimbursement rules and a tangle 

of regulations remain a hurdle. A 

report from data analytics firm 

IHS predicts the market to be 

worth $1.9B by 2018.

American Well has been an early 

leader, boasting the most mature 

platform and being among the 

best-supported financially. 

Teladoc is the only publicly 

traded company and is leading in 

visit volume. MDLIVE and Doctor 

On Demand are fast-following 

and raising significant funds 

through strategic and venture 

investments. Avizia and Carena

offer managed telemedicine 

solutions for providers.

Most offer video and phone calls 

and target common health 

conditions. Payers, providers, and 

retail pharmacies are supporting 

the trend.

Leaders in virtual visits with physicians

Publically traded (TDOC)

2016 revenue of $123M; 59% 

growth; 17.5M members

7.5K clients: B of A, Pepsi, 

Shell, Aetna, Highmark

Kinsa partnership

See a doctor or therapist 

anytime anywhere

107K doctors answer 

your health questions

Telehealth services for 

health plans, employers

Virtual clinics for health 

systems

Doctors, psychiatrists, 

lactation consultants

Video visits and 

telephone consultations

Video visits via mobile 

or hospital cart

https://www.healthitoutcomes.com/doc/telepsychiatry-services-get-a-boost-from-mdlive-0001
http://fortune.com/2017/01/10/healthtap-dr-ai-launch/
http://www.mobihealthnews.com/content/s-health-relaunches-samsung-health-adds-telemedicine-integration-and-more
https://www.carenamd.com/blog/news-and-press/news/customer-press-release-good-shepherd-health-care-system-partners-with-carena-to-offer-247-care
http://www.businesswire.com/news/home/20160114005946/en/Doctor-Demand-Signs-400th-Employer-Customer
http://www.mobihealthnews.com/content/telehealth-platform-provider-avizia-teams-mls-telehealth-offer-provider-network
http://ir.teladoc.com/news-and-events/investor-news/press-release-details/2017/Teladoc-Announces-Full-Year-and-Fourth-Quarter-2016-Results/default.aspx
http://www.teladoc.com/
http://www.teladoc.com/
https://www.americanwell.com/
https://www.americanwell.com/
http://www.doctorondemand.com/
http://www.doctorondemand.com/
http://www.carenamd.com/#/main
http://www.carenamd.com/#/main
https://welcome.mdlive.com/
https://welcome.mdlive.com/
https://www.healthtap.com/
https://www.healthtap.com/
https://www.avizia.com/
https://www.avizia.com/
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Innovations in kiosks

Health and wellness 

screening via kiosks

3,600 kiosks in pharmacies, 

worksites and hospitals: 

HRA, vision, BP, weight

130M screenings; 3M active 

patients

Clients: 8 insurers 

(Anthem), ADA, Cleveland 

Clinic

$47M,10 rounds: ATDC; 

2016 break even

Kiosks to help 

consumers track health 

and wellness

Higi has 36M unique users 

from 11K retail stations and 

80 connected health devices

$40M raised (BCBS 

Ventures); acquired 

EveryMove (fitness patient 

engagement)

Partners: Rite Aid 

(exclusive) Sam’s Club (622 

pharmacies), Validic, Whole 

Foods, Stop & Shop, Publix, 

Giant, ShopRite

Pursuant Health, formerly 

SoloHealth, and Higi, each 

provide kiosks equipped with 

consumer-operated medical 

devices for health and 

wellness screenings, however 

neither provides a way for 

patients to directly 

communicate with a provider. 

H4D, a French company, 

provides both physician 

consults (video visits) and 

health screenings.

Higi is the leader with 11,000 

kiosks in place; Pursuant has 

3,600. Both Pursuant and Higi 

partner with some 

combination of retail 

pharmacies, grocery stores, 

and health systems.

H4D has EU and US 

approvals and should 

compete successfully with the 

leaders.

A fourth player, HealthSpot, 

did offer telehealth features, 

but they shuttered in 2015, 

Medical treatments for 

common conditions via 

kiosks with video

Bankrupt in 2015; assets 

were purchased by Rite Aid, 

in June 2016 for $1.1M for 

191 kiosks.

Video, BP, scale, 

thermometer, stethoscope 

otoscope, pulse oximeter, 

magnascope

$48M raised previously: 

Cox, Xerox; Rite Aid has 25 

kiosks installed.

Kiosks for physician 

consultations or self 

health monitoring

French company with kiosks 

in Portugal, Switzerland and 

Canada; 20 employees

Consult Station: Video, BP, 

scale, thermometer, 

stethoscope otoscope, 

pulse oximeter, EKG, 

audiometry, fundus camera, 

glucose meter

$7.5M raised, Bpifrance, 

CNP, Innovation Capital

https://solohealth.com/
https://solohealth.com/
http://www.prnewswire.com/news-releases/pursuant-health-awarded-ncqa-certification-of-health-risk-assessment-passes-100-million-health-screenings-milestone-300239926.html
http://www.prnewswire.com/news-releases/pursuant-health-awarded-ncqa-certification-of-health-risk-assessment-passes-100-million-health-screenings-milestone-300239926.html
http://pursuanthealth.com/2017/01/fundingpressrelease/
http://pursuanthealth.com/
http://pursuanthealth.com/
http://mobihealthnews.com/content/higi-raises-40-million-its-health-tracking-kiosk-app
http://mobihealthnews.com/content/higi-raises-40-million-its-health-tracking-kiosk-app
https://higi.com/2017/03/higi-raises-strategic-financing-acquires-everymove-to-personalize-population-health/
https://higi.com/
https://higi.com/
http://www.crainscleveland.com/article/20160311/NEWS/160319956/healthspots-assets-are-up-for-sale
http://www.crainscleveland.com/article/20160311/NEWS/160319956/healthspots-assets-are-up-for-sale
https://www.crunchbase.com/organization/healthspot#/entity
https://www.healthspot.net/
https://www.healthspot.net/
http://www.crainscleveland.com/article/20160311/NEWS/160319956/healthspots-assets-are-up-for-sale
http://www.crainscleveland.com/article/20160311/NEWS/160319956/healthspots-assets-are-up-for-sale
http://www.usinenouvelle.com/article/h4d-leve-6-7-millions-d-euros-pour-commercialiser-ses-stations-de-telemedecine.N438252
https://www.h-4-dev.com/
https://www.h-4-dev.com/
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23andMe

Accenture

Acclara

Ada

Adherium

Adidas

Advisory Board

Affectiva

AIdoc

Aldera

Alignment Healthcare

AllDocuments

Allscripts

Ambient

American Well

Amino

AMR

Apple

ArroHealth

athenahealth

Avhana

Azalea Health

Babylon Health

Basis

Benefitfocus

Best Doctors

Better

Blink Health

Cantata Health

Carbon

Carestream Dental

Carrot Health

Castlight Health

Catalia Health

Catasys

Celmatix

Cerner

Change Healthcare

Ciox Health

ClearDATA

ClockwiseMD

CloudMine

CloudVault Health

Cognizant

Connecture

Consortia Health

Conversa

Covisint

CPSI

Cubigo

Dean Dorton

Deloitte

Doc Halo

DocuTAP

Drchrono

DST Health Solutions

e4e

Eldorado

Elsevier

Entrada

Epic

Evariant

Evolent Health

FDNA

First Databank

Firstbeat

Fit4D

Fitbit

Flatiron

Forecast Health

Garmin

Gecko Health

Haodaifu

Happify

Health Catalyst

Health Solutions Plus

HealthEdge

HealthEngine

Healthgrades

HealthStream

HealthVerity

Huron

iHealth Innovations

ikaSystems

Inovalon

Inspirotec

IntegriChain

Intermedix

LeonardoMD

Lief Therapeutics

Livongo

Lumeris

Lybrate

Lyft

Map Health

McKesson

MCSI

Medicalis

Medidata

Medi-Span

MEDITECH

MetroMedical Solutions

MINDBODY

Mio

Misfit

MPIRICA

mPulse

Murj

mySugr

Mytrus

NantHealth

NextGen Healthcare

Noom

nThrive

NTT DATA

Nuna

OM1

Omada

One Drop

Oneview Healthcare

Onex

Optolexia

Orion Health

Ottonova

Owlet

Patient Accounts Services

PatientsLikeMe

PharmaMetrics

PharmEasy

PIQ

Plexis

PointClickCare

Polorum

Pond Healthcare

Practo

Premier Inc.

Progyny

Propeller Health

Quality Systems

RAM Technologies

Redox

Rhythm

Samsung

Sansoro Health

Science37

Sensara

SenseHealth

Senseonics

Siemens Healthineers

Simple Contacts

Sirrus Group

Solv

SourceMed

Spring

Streamline Health

Surgical Information 

Systems

Tabula Rasa

Teladoc

Tivity Health

TriZetto

Truven Health

Two Pore Guys

Uptake

Ustwo

Valencell

Veeva Systems

Verily

Virta

Virtual Benefits Admin

Vocera

Voxiva

WellDoc

Wellpass

Wellthie

Welltok

WPC Healthcare

Xiaolu Yiguan

Xiaoyusan

ZappRx

Zipnosis

Zynx Health
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